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Patient Name: Neha Gopal
Date: 03/24/2022
I am dictating this note as a documentation for any future reference to any governmental agencies or insurance companies.
This patient had in January requested a letter, and we had corresponded with her as mentioned in our note of 03/11/2022.
The patient had not brought the information like release of information request and had not defined what kind of letter she wanted. My staff member Ms. Ramirez had called her, and once the patient hung up on my staff member after picking up the phone, leaving us undecided as to what she wanted. This patient also had an appointment in January 2022, that she did not come for.
Then, on 03/18/2022, the patient’s father showed up at our office, dropped the letter as well as the request form for the letter and the patient had signed another release on 03/14/2022. My staff member Ms. Ramirez tried to tell the father that we had tried to get in touch with the patient and she had not responded and father’s response was that they needed the letter as soon as possible, totally ignoring the patient’s responsibility in this situation.
So, I want any future agencies or people to know that we have not delayed this patient’s letter or forms, or records that needed to be sent, but it has been the patient’s reluctance or noncompliance in coming up and doing the appropriate paperwork. Right from the first, we have told her that we cannot give information about without appropriate HIPAA signatures.
Mahesh R. Dave, M.D.

DD: 03/25/2022     Time:  06:12 a.m.

DT: 03/25/2022     Time:  12:01 p.m.

